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Do companies need to replace their ERP to implement E- Invoicing,
and what if they don’t have a sophisticated ERP system?

Can these platforms work with different accounting or ERP systems, and
how do they support organizations with multiple branches or legal entities
(including VAT groups)?

UAE e-Invoicing . 5-Corner Model Q&A 01 / 13



There are many mandatory fields in the Data Dictionary. If some data
can’t be integrated, can businesses fill it in manually?

How does the system ensure the invoice data is correct before 
sending it?
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Once an invoice is generated, how long does it take to reach
the customer?

Can users track what happens after an invoice is sent, and
what if it is rejected due to an error?
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Large companies generate hundreds of invoices every day.
Can these systems handle bulk processing?

What happens if the system fails or the network is temporarily
unavailable?
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Many companies worry about data privacy. How secure is the
information in an E-Invoicing system?

If a mistake is discovered after an invoice has been issued, can
it be edited?
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How should scenarios be handled where an invoice is partially
rejected by the buyer?

Since B2B sales sometimes occur via POS systems, will
integration with POS systems be necessary?
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What should companies do before go-live (including internal
training) and will there be a testing/transitional phase?

If a supplier sends an E-Invoice but the customer is not yet
connected to the network, what happens?
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Can the system handle invoices in different currencies for
international clients?

Let’s say the buyer side (Corner 3) rejects an E-Invoice — what
should the supplier do in that situation?
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Here’s a tricky one: what if Corner 3 rejects the invoice, but
Corner 5 still accepts the tax data — what’s the “final” status?
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After a rejection, can you keep the same invoice number — or
do you have to create a brand-new invoice?

People ask this a lot — once something is submitted, can you
“withdraw” an invoice?
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Timing-wise, how fast does all of this need to happen — what
are the key time limits we should know?

Can MLS be used to reject an invoice for commercial reasons
— like pricing or quantity disputes?
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What’s the biggest misconception people have about the UAE
E-Invoicing model?
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